
 

 

 

 

 

 

 

 

2017 T R A I N I N G 
C A L E N D A R 

Upgrading People Everyday 

KHDA Approved Center 



 

  

vSphere: Install, Configure, Manage [V6.5] 

( 5 Days ) 

 

 

09 July 2017 

6 Aug2017 

10 Sept 2017 

1 Oct 2017 

5 Nov 2017 

10 Dec 2017 

 

Data Center Virtualization Infrastructure Learning Paths 

VMware Courses 

vSphere: What's New  

[V5.5 to V6.5]  

( 3 Days ) 

16 May 2017 

6 Aug2017 

4 Dec 2017 

 

vCenter Configuration Manager: 
Install, Configure, Manage [v5.7]  

( 3 Days ) 

17 Sep 2017 

 

Virtualization and Cloud Management Platform Learning Paths 

Horizon 7: Install, Configure, Manage 
[V7]  

( 5 Days ) 

2 July 2017 

12 Nov 2017 

 

Virtualization and Cloud Management Platform Learning Paths 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

CXD-203 -Managing App and Desktop 
Solutions with Citrix XenApp and 

XenDesktop 7.6 

( 5 Days )  

12 Nov  2017 

Apps and Desktops 

Citrix Courses 

CXD-300 - Deploying App and Desktop 
Solutions with Citrix XenApp and 

XenDesktop7.6   

( 5 Days )  

10 Sep 2017 

CXM-303 - Designing, Deploying, and 
Managing Enterprise Mobility 

Solutions with Citrix XenMobile ( 3 
Days ) 

22 Oct 2017 

 

Mobility 

CNS-220 - Citrix NetScaler Essentials and 
Traffic Management  

( 5 Days ) 

18 Jun 2017 

20 Aug 2017 

8 Oct 2017 

 

Networking 

CXD-302 - XenApp and XenDesktop 
Advanced Concepts – Troubleshooting 

( 2 Days )  

19 May 2017 

8 Dec 2017 

 

CNS-222 - Citrix NetScaler Essentials and 
Unified Gateway 

( 5 Days ) 

25 June 2017 

12 Nov 2017 

CNS-320 - Citrix NetScaler Advanced 
Topics - Security, Management and 

Optimization   ( 5 Days ) 
6 Aug 2017 



 

 

 

  

SUSE Linux Enterprise Server 12 
Administration ( 5 Days ) 

23 July 2017 

SUSE Courses 

SUSE Linux Enterprise Server 12 
Advanced Administration  

(5 Days ) 

19 Nov 2017 

10 Dec 2017 

SUSE Linux Enterprise Server 11 for 
SAP Applications Administration  

( 4 Days ) 

28 May 2017 

15 Oct 2017 

  SUSE Manager 2.1 Administration  

( 3 Days ) 
18 June 2017 

SAP HANA 
13 Aug 2017 

26 Nov 2017 

Big Data and Hadoop ( 5 Days ) 

7 May 2017 

13 Aug 2017 

19 Nov 2017 

 

BigData Courses 

Cassandra Essentials (4 Days ) 

18 June 2017 

17 Sep  2017 

10 Dec 2017 

  



 

 

  

CCNA - Cisco Certified Network Associate  

( 5 Days) 

7,14 May 2017 

11,18 June 2017 

2,16 July 2017 

6,20 Aug 2017 

10,24 Sep 2017 

8,29 Oct 2017 

5,19 Nov 2017 

10,17 Dec 2017 

 

Cisco Courses 

CCNP - Cisco Certified Network 
Professional 

( 5 Days ) 

21,28 May 2017 

4 June 2017 

2,23 July 2017 

13,27 Aug 2017 

17 Sept 2017 

1,22 Oct 2017 

12,26 Nov 2017 

4 Dec 2017 

  

CTFL Certified Tester, Foundation Level 
(CTFL)  

( 3 Days) 

16 July 2017 

17 Dec 2017 

 

Software Testing Courses 

CSTE Certified Software Tester (CST) 

( 3 Days ) 
22 Oct 2017 

  



 

  

Sales Force Courses 

Salesforce.com Power User for Sales 

 ( 1 Day )  
16 Aug  2017 

End user Courses 

Introduction to Salesforce.com for 
Service ( 1 Day ) 

18 May 2017 

20 July 2017 

28 Dec 2017 

 

End user Courses 

Introduction to Salesforce 
Administration & Configuration    

( 5 Days ) 

10 Sep 2017 

Technical Courses 

Introduction to Salesforce.com Analytics: 
Building Reports and Dashboards  

 ( 1 Day )  
17 Aug  2017 

Introduction to Salesforce.com for 
Marketing ( 1 Day )  

11 June  2017 

15 Oct 2017 

Security Courses 

16 June 2017 

18 Jun 2017 

1 Oct 2017 

3 Dec 2017 

CyberSAFE (Securing Assets 
for the End User) ( 1 Day ) 

Certified Ethical Hacker ( 5 
Days) 

EC-Council Certified Security 
Analyst 

( 5 Days ) 

Certified Information 
Security Manager 

( 5 Days ) 

 



 

Security Courses 

2 July 2017 

12 Nov 2017 

 

EC-Council Certified Secure Computer 
User ( 2 Days ) 

Computer Hacking Forensic 
Investigator  

( 5 Days) 

Certified Information Security System 
Professional ( 5 Days ) 

CompTIA Social Media Security 
Professional  

( 3 Days ) 
 Certified Information Systems Auditor  

( 5 Days ) 

 

Weekly Courses Microsoft Office (2010, 
2013 & 2016) 

Graphic Courses CompTia 
Installing and Configuring Windows Server 

2012 

Excel Access Adobe CS5 Photoshop CS5 CompTIA A+ Administering Windows Server 2012 

Word Outlook Illustrator CS5 Flash CS5 CompTIA NetWork + 
Configuring Advanced Windows Server 2012 

Services 

Power Point Project InDesign CS5 Dreamweaver CS5 CompTIA Security + 
Designing and Implementing a Server 

Infrastructure 

 
 HTML CSS COMPTIA Linux + 

Core Solutions of Microsoft Exchange Server 
2013 

 
 Crystal Reports Crystal Reports XI  

Advanced Solutions of Microsoft Exchange 
Server 2013 

Weekly Courses 



 

ICDL Courses 

Computer Essentials (8 Days)  11,18 June 2017  9,16 July 2017 13,20 Aug 2017 10,17 Sep 2017 

Online Essentials (8 Days) 15,22 Oct 2017 12,19 Nov 2017 10,17 Dec 2017   

 

Base Certification 

Word Processing (10 Days) 
7,28 May 2017 4 June 2017  2,23 July 2017 6,20 Aug 2017 24 Sep 2017 

1,29 Oct 2017 5,26 Nov 2017 24 Dec 2017   

 
Spreadsheets (10 Days) 

7,29 May 2017 5 June 2017  2,24 July 2017 6,21 Aug 2017 25 Sep 2017 

1,30 Oct 2017 5,27 Nov 2017 25 Dec 2017   

 

Computer Essentials (8 Days) 
Online Essentials (8 Days) 

IT Security (8 Days) 
Online Collaboration (8 Days) 

14,21 May 2017 11,18 June 2017 9,16 July 2017 13,20 Aug 2017 10,17 Sep 2017 

15,22 Oct 2017 12,19 Nov 2017 10,17 Dec 2017   

 

Standard Certification 

Word Processing (10 Days) 
Spreadsheets (10 Days) 

7,28 May 2017 4 June 2017  2,23 July 2017 6,20 Aug 2017 24 Sep 2017 

1,29 Oct 2017 5,26 Nov 2017 24 Dec 2017   

 Advance Certification 

Advanced Word Processing (18 Days) 6 Aug 2017 3 Dec 2017 

Advanced Spreadsheets (18 Days) 11 June 2017 12 Nov 2017 

Advanced Database (18 Days)  16 July 2017 15 Oct 2017 

Advanced Presentation (18Days) 28 May 2018 10 Sep 2017 
 



 

Microsoft Courses 

Installation, Storage, and 
Compute with Windows Server 

2016 ( 5 Days ) 

11 June 2017 9 July 2017 10 Sep 2017 Networking with Windows 
Server 2016 

( 5 Days) 

11 June 2017 9 July 2017 10 Sep 2017 

15 Oct 2017 10 Dec 2017  15 Oct 2017 10 Dec 2017  

Windows Server 

Identity with Windows Server 
2016 ( 5 Days ) 

11 June 2017 9 July 2017 10 Sep 2017 Implementing an Advanced 
Server Infrastructure 

 ( 5 Days) 

11 June 2017 9 July 2017 10 Sep 2017 

15 Oct 2017 10 Dec 2017  15 Oct 2017 10 Dec 2017  

Administering Microsoft 
Exchange Server 2016 ( 5 Days ) 

11 June 2017 9 July 2017 10 Sep 2017 Designing and Deploying 
Microsoft Exchange Server 

2016 ( 5 Days) 

11 June 2017 9 July 2017 10 Sep 2017 

15 Oct2017 10 Dec 2017  15 Oct 2017 10 Dec 2017  

 

Exchange Server 

Advanced Solutions of Microsoft 
SharePoint Server 2013  

( 5 Days ) 

14 May 2017 4 June 2017 13 Aug 2017 Programming in HTML5 with 
JavaScript and CSS3 

 ( 5 Days) 

14 May 2017 10 Sep 2017 15 Oct 2017 

8 Oct 2017 19 Nov 2017  10 Dec 2017   

 

Sharepoint 

Developing ASP.NET MVC 4 
Web Applications ( 5 Days ) 

4 June 2017 13 Aug 2017 8 Oct 2017 Developing ASP.NET MVC 4 
Web Applications ( 5 Days) 

14 May 2017 10 Sep 2017 15 Oct 2017 

19 Nov 2017   10 Dec 2017   

 
Developing Microsoft 

SharePoint Server 2013 
Advanced Solutions ( 5 Days ) 

14 May 2017 4 June 2017 13 Aug 2017 Core Solutions of Microsoft 
SharePoint Server 2013  

( 5 Days) 

4 July 2017 13 Sep 2017 8 Nov 2017 

8 Oct 2017 19 Nov 2017  19 Dec 2017   

 



 

Server Virtualization with 
Windows Server Hyper-V and 

System Center ( 5 Days ) 

11 June 2017 10 Sep 2017 15 Oct 2017 Administering System 
Center Configuration 

Manager & Intune ( 5 Days) 

11 June 2017 10 Sep 2017 15 Oct 2017 

 10 Dec 2017   10 Dec 2017  

Virtualization System Center 

Installing and Configuring 
Windows Server 2012 ( 5 Days ) 

11 June 2017 10 Sep 2017 15 Nov 2017 Administering Windows 
Server 2012 ( 5 Days) 

11 June 2017 10 Sep 2017 15 Nov 2017 

 10 Dec 2017   10 Dec 2017  

 

Cloud 

Configuring and 
Troubleshooting a Windows 

Server 2008 Network 
Infrastructure ( 5 Days ) 

11 June 2017 10 Sep 2017 15 Nov 2017 
Monitoring and Operating a 

Private Cloud ( 5 Days) 

11 June 2017 10 Sep 2017 15 Nov 2017 

 10 Dec 2017   10 Dec 2017  

 

Configuring and Deploying a 
Private Cloud ( 5 Days ) 

11 June 2017 10 Sep 2017 15 Nov 2017 

 10 Dec 2017  

 

Windows Operating System 
Fundamentals ( 3 Days ) 

11 June 2017 9 July 2017 10 Sep 2017 Deploying and Managing 
Windows 10 Using 

Enterprise Services ( 5 Days) 

11 June 2017   

15 Oct 2017 10 Dec 2017     

 

Windows 

Microsoft Courses 



 

  

Microsoft Courses 

Enabling and Managing Office 
365 ( 5 Days ) 

11 June 2017 9 July 2017 10 Sep 2017 Office 365 for End Users  
( 1 Days) 

4 May 2017 9 July 2017 10 Sep 2017 

15 Oct 2017 10 Dec 2017  15 Oct 2017 19 Nov 2017  

Applications 

Administering a SQL Database 
Infrastructure ( 5 Days ) 

14 May 2017 4 June 2017 13 Aug 2017 Provisioning SQL Databases  
( 3 Days) 

14 May 2017 4 June 2017 13 Aug 2017 

8 Oct 2017 19 Nov 2017  8 Oct 2017 19 Nov 2017  

 

Sql Server 

Implementing a SQL Data 
Warehouse ( 5 Days ) 

14 May 2017 4 June 2017 13 Aug 2017 Developing SQL Data 
Models ( 5 Days) 

14 May 2017 4 June 2017 13 Aug 2017 

8 Oct 2017 19 Nov 2017  8 Oct 2017 19 Nov 2017  

 

Implementing a Data 
Warehouse with Microsoft SQL 

Server ( 5 Days ) 

4 July 2017 13 Aug 2017 8 Oct 2017 

19 Nov 2017   

 

Querying Microsoft SQL Server  
( 5 Days ) 

4 July 2017 13 Aug 2017 8 Oct 2017 Administering Microsoft SQL 
Server Databases ( 5 Days) 

4 July 2017 13 Aug 2017 8 Oct 2017 

19 Nov 2017   19 Nov 2017   

 

Querying Data with Transact-
SQL ( 3 Days ) 

4 July 2017 13 Aug 2017 8 Oct 2017 Developing SQL Databases  
( 4 Days) 

4 July 2017 13 Aug 2017 8 Oct 2017 

19 Nov 2017   19 Nov 2017   



 

  

Developing ASP.NET MVC 4 
Web Applications ( 5 Days ) 

14 May 2017 4 June 2017 13 Aug 2017 Developing Microsoft Azure 
and Web Services ( 5 Days) 

11 June 2017 9 July 2017 10 Sep 2017 

8 Oct 2017 19 Nov 2017  15 Oct 2017 10 Dec 2017  

Visual Studio 

Microsoft Courses 

Programming in C# ( 5 Days ) 
4 July 2017 13 Aug 2017 8 Oct 2017 

19 Nov 2017   

Developing Microsoft Azure 
Solutions ( 5 Days ) 

11 June 2017 9 July 2017 10 Sep 2017 Implementing Microsoft 
Azure Infrastructure 
Solutions ( 5 Days) 

11 June 2017   

15 Oct 2017 10 Dec 2017     

 

Microsoft Azure 



 

 

  Oracle Courses 

R12.2 Install/Patch/Maintain 
Oracle E-Business Suite  

( 5 Days ) 

14 May 2017 11 June 2017 16 July 2017 R12.2 Oracle Applications 
System Administrator 

Fundamentals  
( 5 Days) 

11 June 2017 16 July 2017  

13 Aug 2017 10 Sep 2017  8 Oct 2017 13 Aug 2017 10 Sep 2017  8 Oct 2017 

15 Nov 2017 10 Dec 2017  15 Nov 2017 10 Dec 2017  

 

Applications 

R12.2 Oracle E-Business Suite 
Fundamentals ( 3 Days ) 

14 May 2017 11 June 2017 16 July 2017 R12.x Extend Oracle 
Applications: Building OA 

Framework Applications ( 5 
Days) 

14 May 2017 11 June 2017 16 July 2017 

13 Aug 2017 10 Sep 2017  8 Oct 2017 13 Aug 2017 10 Sep 2017  8 Oct 2017 

15 Nov 2017 10 Dec 2017  15 Nov 2017 10 Dec 2017  

 

Exadata Database Machine: 
12c Administration Workshop  

( 5 Days ) 

14 May 2017 11 June 2017 16 July 2017 

MySQL for Database 
Administrators ( 5 Days) 

14 May 2017 11 June 2017 16 July 2017 

13 Aug 2017 10 Sep 2017  8 Oct 2017 13 Aug 2017 10 Sep 2017  8 Oct 2017 

15 Nov 2017 10 Dec 2017  15 Nov 2017 10 Dec 2017  

 

Database 

Oracle Big Data Fundamentals 
( 5 Days ) 

14 May 2017 11 June 2017 16 July 2017 
Oracle Database 11g: 

Administration Workshop I  
( 5 Days) 

14 May 2017 11 June 2017 16 July 2017 

13 Aug 2017 10 Sep 2017  8 Oct 2017 13 Aug 2017 10 Sep 2017  8 Oct 2017 

15 Nov 2017 10 Dec 2017  15 Nov 2017 10 Dec 2017  

 



 

  

Oracle Database 11g: 
Administration Workshop II  

( 5 Days ) 

14 May 2017 11 June 2017 16 July 2017 
Oracle Database 12c: 

Administration Workshop  
( 5 Days) 

14 May 2017 11 June 2017 16 July 2017 

13 Aug 2017 10 Sep 2017  8 Oct 2017 13 Aug 2017 10 Sep 2017  8 Oct 2017 

15 Nov 2017 10 Dec 2017  15 Nov 2017 10 Dec 2017  

 

Database 

Oracle Database 12c: 
Advanced PL/SQL  

( 5 Days ) 

14 May 2017 11 June 2017 16 July 2017 Oracle Database 12c: 
Backup and Recovery 

Workshop  
( 5 Days) 

14 May 2017 11 June 2017 16 July 2017 

13 Aug 2017 10 Sep 2017  8 Oct 2017 13 Aug 2017 10 Sep 2017  8 Oct 2017 

15 Nov 2017 10 Dec 2017  15 Nov 2017 10 Dec 2017  

 

Oracle Database 12c: Data 
Guard Administration ( 4 Days ) 

14 May 2017 11 June 2017 16 July 2017 
Oracle Database 12c: Install 

and Upgrade Workshop  
( 2 Days) 

14 May 2017 11 June 2017 16 July 2017 

13 Aug 2017 10 Sep 2017  8 Oct 2017 13 Aug 2017 10 Sep 2017  8 Oct 2017 

15 Nov 2017 10 Dec 2017  15 Nov 2017 10 Dec 2017  

 

Oracle Database: Introduction 
to SQL ( 5 Days ) 

14 May 2017 11 June 2017 16 July 2017 
Oracle Database 12c: 

Managing Multitenant 
Architecture ( 2 Days) 

14 May 2017 11 June 2017 16 July 2017 

13 Aug 2017 10 Sep 2017  8 Oct 2017 13 Aug 2017 10 Sep 2017  8 Oct 2017 

15 Nov 2017 10 Dec 2017  15 Nov 2017 10 Dec 2017  

 

Oracle Courses 



 

  

Oracle Database 12c: New 
Features for Administrators  

( 5 Days ) 

14 May 2017 11 June 2017 16 July 2017 
Oracle Database 12c: 

Performance Management 
and Tuning ( 5 Days) 

14 May 2017 11 June 2017 16 July 2017 

13 Aug 2017 10 Sep 2017  8 Oct 2017 13 Aug 2017 10 Sep 2017  8 Oct 2017 

15 Nov 2017 10 Dec 2017  15 Nov 2017 10 Dec 2017  

 

Oracle Database 12c: RAC 
Administration  

( 4 Days ) 

14 May 2017 11 June 2017 16 July 2017 

Oracle Database 12c: 
Security ( 5 Days) 

14 May 2017 11 June 2017 16 July 2017 

13 Aug 2017 10 Sep 2017  8 Oct 2017 13 Aug 2017 10 Sep 2017  8 Oct 2017 

15 Nov 2017 10 Dec 2017  15 Nov 2017 10 Dec 2017  

 

Oracle Database: Introduction 
to SQL ( 5 Days ) 

14 May 2017 11 June 2017 16 July 2017 

Oracle Database: Program 
with PL/SQL ( 5 Days) 

14 May 2017 11 June 2017 16 July 2017 

13 Aug 2017 10 Sep 2017  8 Oct 2017 13 Aug 2017 10 Sep 2017  8 Oct 2017 

15 Nov 2017 10 Dec 2017  15 Nov 2017 10 Dec 2017  

 

Oracle Database: SQL Tuning 
for Developers ( 3 Days ) 

14 May 2017 11 June 2017 16 July 2017 

Oracle NoSQL Database for 
Administrators ( 2 Days) 

14 May 2017 11 June 2017 16 July 2017 

13 Aug 2017 10 Sep 2017  8 Oct 2017 13 Aug 2017 10 Sep 2017  8 Oct 2017 

15 Nov 2017 10 Dec 2017  15 Nov 2017 10 Dec 2017  

 

Database 

Oracle Courses 

Oracle Database: SQL Tuning for 
Developers ( 3 Days ) 

14 May 2017 11 June 2017 16 July 2017  

13 Aug 2017 10 Sep 2017  8 Oct 2017  

 



 

 

  

Java SE 8 Fundamentals  
( 5 Days ) 

14 May 2017 11 June 2017 16 July 2017 

Java SE 8 Programming  
( 5 Days) 

14 May 2017 11 June 2017 16 July 2017 

13 Aug 2017 10 Sep 2017  8 Oct 2017 13 Aug 2017 10 Sep 2017  8 Oct 2017 

15 Nov 2017 10 Dec 2017  15 Nov 2017 10 Dec 2017  

 

Oracle BI Publisher 11g R1: 
Fundamentals  

( 3 Days ) 

14 May 2017 11 June 2017 16 July 2017 
Oracle Data Integrator 12c: 

Integration and 
Administration ( 5 Days) 

14 May 2017 11 June 2017 16 July 2017 

13 Aug 2017 10 Sep 2017  8 Oct 2017 13 Aug 2017 10 Sep 2017  8 Oct 2017 

15 Nov 2017 10 Dec 2017  15 Nov 2017 10 Dec 2017  

 

Oracle GoldenGate 12c: 
Fundamentals for Oracle  

( 4 Days ) 

14 May 2017 11 June 2017 16 July 2017 
Oracle SOA Suite 12c: Build 

Composite Applications  
( 5 Days) 

14 May 2017 11 June 2017 16 July 2017 

13 Aug 2017 10 Sep 2017  8 Oct 2017 13 Aug 2017 10 Sep 2017  8 Oct 2017 

15 Nov 2017 10 Dec 2017  15 Nov 2017 10 Dec 2017  

 

Oracle SOA Suite 12c: Essential 
Concepts ( 3 Days ) 

14 May 2017 11 June 2017 16 July 2017 
Oracle WebLogic Server 

12c: Administration I  
( 5 Days) 

14 May 2017 11 June 2017 16 July 2017 

13 Aug 2017 10 Sep 2017  8 Oct 2017 13 Aug 2017 10 Sep 2017  8 Oct 2017 

15 Nov 2017 10 Dec 2017  15 Nov 2017 10 Dec 2017  

 

Fusion Middleware 

Oracle Courses 



 

  

Oracle WebLogic Server 12c: 
Administration II ( 5 Days ) 

14 May 2017 11 June 2017 16 July 2017 

Oracle BI 12c: Build 
Repositories ( 5 Days) 

23 June 2017 26 Nov 2017  

13 Aug 2017 10 Sep 2017  8 Oct 2017    

15 Nov 2017 10 Dec 2017     

 
Oracle BI 12c: Create Analyses and 

Dashboards ( 5 Days ) 20 Aug 2017 

 

Fusion Middleware 

Oracle Courses 



 

 

  

Project Management 

Project Management for Professionals (PMP) (5 Days) Certified Associate in Project 
Management (CAPM) (5 Days) 

Risk Management 
Professional (5 Days) 

IT Project 
Management (4 Days) 

 
11 June 2017 23 July 2017 20 Aug 2017 20 Aug 2017 

 
   

22 Oct 2017 19 Nov 2017 17 Dec 2017 17 Dec 2017  16 July 2017 10 Sept 2017 12 Dec 2017 10 Dec 2017 24 Sep 2017 

Program Management Professional 
(PgMP) (5 Days) 

Mastering Microsoft Project          
(3 Days) 

PRINCE2® Foundation                 
(2 Days) 

PRINCE2® for Practitioners (3 Days) 

 13 Aug 2017  21 May 2017 15 Oct 2017 21 May 2017 15 Oct 2017 4 June 2017 19 Nov 2017 

Certification of Competency in Business Analysis (CCBA) (3 Days) Certified Business Analysis Professional (CBAP)  (3 Days) 

6 Aug 2017 30 July 2017 5 De 2017 

ISO Standards 

ISO/IEC 20000 Foundation [IT 
Service Management] with Exam  

(5 Days) 

ISO/IEC 20000 Lead Implementer    
[ IT service Management] with 

Exam (5 Days) 

ISO/IEC 27001 Foundation 
[Information Security 

Management] with Exam            
(5 Days) 

ISO/IEC 27001 Lead Implementer          
[ Information Security Management] 

with Exam (5 Days) 

22 Oct 2017 21 May 2017 10 Sep 2017 13 Aug 2017 18 June 2017 17 Dec 2017 

 



 

  

CoBiT 5 Foundation     
( 3 Days ) 

11 June 2017 8 Oct 2017 
CoBiT 5 Implementation 

( 3 Days) 
20 Aug 2017 10 Dec 2017 

CoBiT 5 Assessor 
( 3 Days) 

16 July 2017 19  Nov 2017 

 

IT Governance 

Six Sigma Green Belt  
( 3 Days ) 

28 May 2017 9 July 2017 17 Sep 2017 
Six Sigma Black Belt  

(4 Days) 
25 June 2017 15 Oct 2017 

 

Quality Management 

ITIL Service Management 
Foundation ( 3 Days ) 

28 May 2017 11 June 2017 16 July 2017 

20 Aug 2017 17 Sep 2017  15 Oct 2017 

19 Nov 2017 10 Dec 2017  

 

 Foundation 

ITIL 

 Service Strategy ( 3 Days ) 18 June 2017 22 Oct 2017 

 Service Design ( 3 Days ) 14 May 2017 10 Sep 2017 17 Dec 2017 

 Service Transition (3 Days ) 9 July 2017 26 Nov 2017 

 Lifecycle 

  Service Operation 
( 3 Days ) 

4 June 2017 8 Oct 2017 

  Continual Service Improvement 
( 3 Days ) 

2 July 2017 

  ITIL® Managing Across The 
Lifecycle 
( 5 Days ) 

12 Nov 2017 

 Lifecycle 

   Operational Support & Analysis 
( 5 Days ) 

6 Aug 2017 10 Dec 2017 

   Service Offerings & Agreements 
 ( 5 Days ) 

19 Nov 2017 

 Capability 

   Managing Across LifeCycle 
 ( 5 Days ) 

29 Oct 2017 

 

Expert Module 



 

 

Get in touch to discuss how New Horizons Dubai can teach you the 
skills needed to improve your career. Turn our experience into your 

expertise 

courses.dubai@newhorizons.ae 

201, Business Center,  near Burjuman 
Metro Station Dubai, 37022 

/NewHorizonsDubai 

www.newhorizons.ae 

/NHDubaiuae 

Call +971 4 3962222 


